NORMAN ROSE
Norman Rose is a solicitor experienced in competition, contract and procurement law and corporate governance. His work over the past 25 years has included high-level engagement in outsourced business processing (EDS and BSA), and business services (through representing 20 of the major corporate providers of these services in Europe). Norman is the founding Chairman of the European Business Services Round Table. He is currently taking the lead in developing the services and membership of the Centre Européenne des Services d'Entreprises (the European Centre for Business Services) which incorporates two existing organisations -ECFM (Facility Management) and EP4 (Public Procurement).
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REGISTRATION:
Every attendee must pick-up his/her accreditation at the registration desk that is located at the entrance of "E" Room. To gain access to the site, attendees must visibly bear their personal registration to be supplied along with the documents. Authors and Keynotes Speakers: Authors of contributed talks and Keynotes Speakers must register themselves on the regular registration desk.
PRESENTATIONS
Authors and Keynotes Speakers: Please come to your room at least 30 minutes prior to the lecture, in order to assure enough time to load your presentation. If you need to do any change on your presentation, please contact with Technical Organization (elena.marinan@mondragon.edu).
Every contributed talk will have 20 minutes to present their oral communication and there will be 5 minutes where the audience will be able to discuss the topic and ask questions. The presentation will take place in different rooms, the order of the contributed talk is listed on the Programme beside all the information about the sessions. 
